@WESTERNUCNS ANNUAL SocIAL MEDIA ANALYTICS REPORT

The Department of Clinical Neurological Sciences launched its official Twitter account on June 16", 2017 as a part of an overall communications
strategy with the goal of elevating the Department’s status in the world of neuroscience research, at the Schulich School of Medicine & Dentistry,

Western University, and the international research and educational community.
Since the launch, @westernuCNS has accrued over 300 followers and an average engagement rate of 2%. There have been 395
tweets posted which have garnered over 240,000 impressions and nearly 5,000 engagements.

GROWTH:

The follower count has also grown steadily since the launch of the chanel. Impressions have also increased, with slightly lower numbers in
December and February. These discrepancies can likely be attributed to a reduced number of tweets during winter holidays and Reading Week.
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ENGAGEMENT:

An engagement rate is a metric that measures the level of engagement that a tweet receives from the followers of the account from which it is
posted.The engagement rate with content posted to @westernuCNS mirrors major Department events such as guest lectures and Research Day.
The number of engagements per month has steadily climbed since the launch of the channel with an overall average rate of 2%, far surpassing the
industry average of .06%.
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TWEETS WITH THE HIGHEST ENGAGEMENT RATE:

& #wgslemu CNS v €& #WesternU CNS
S S @uesternuCNS
.@WBrinjikji @Sabatboy and
@SACHINKISHORES82 discussing all things
#ineuroradiogy leading up to Dr. Brinjikji's
presentation this morning on “Conscious

Considering #MedEd in #neurosurgery?
Launch your career and complete your
residency with CNS! #schulichadvantage bit.ly

Sedation vs General Anesthesia in Stroke” /2y0QGYQ
@MayoClinicNeuro @UofTMedIm

& #WesternU CNS o
et AwesternuCNS

"We should strive to identify those clinical
conditions that co-occur with #MS that have
the most significant impact on quality of life"
- Dr. Morrow bit.ly/2EvyO8A
#multiplesclerosis
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TWEETS WITH THE MOST URL CLICKS:

URL Clicks count as toward overall engagement percentages. They are also a good metric to track how much traffic is driven to the CNS website
from each individual tweet.
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Today we celebrate our fantastic group of
physicians for @OntariosDoctors
#DoctorsDay #MedEd #cdnhealth
#Neurology #Neurosurgery

CNS Research Day is underway! Fantastic
research from our residents, fellows, graduate
students and PhD students is being presented
@IveySpencer all day! bit.ly/2ZHUHNIM

H(: #WesternU CNS
= @uesternuCNS

Charles G. Drake pioneered the treatment of
#aneurysm and #stroke through
#Neurosurgery The Drake Professorship
features leaders in this field bit.ly/2CkgZ82
#DrakeProf2018 6:43 AM - 1 May 2018
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TWEETS WITH THE MOST IMPRESSIONS:

Impression count is a metric based on how many times a tweet was viewed. These numbers are bolstered when a tweet is retweeted or liked as this
will lead to the tweet being shared to the followers of the account who has retweeted, thus reaching an audience outside of @westernuCNS'’s
followership.
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#DoctorsDay #MedEd #cdnhealth
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The affects of #MS on #Cognition have only
recently begun to be studied. Our MS
Cognitive Clinic is the first of its kind in
Canada bit.ly/20AAHYF
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Today we honoured the founders of
@westernuEpilep with a plaque to be
placed outside the Epilepsy Monitoring
Unit to celebrate their vision and
dedication to #epilepsy care.
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